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ALBERTA CONTINUING EDUCATION CERTIFICATE 

This course has been awarded credits for the following classes of certificate: 

CLASS OF INSURANCE # of 
Hours 

LIFE INSURANCE 
ACCIDENT AND SICKNESS 
GENERAL INSURANCE 1 
INSURANCE ADJUSTER 

The course was completed on  

Alberta Accreditation Committee Course ID# 

Authorization Signature (electronic signatures accepted) 

Catherine Smola 
Printed Name 

Centre for Study of Insurance 
Operations (CSIO) 

(CIPR#________), has This is to certify that

completed  

70122

Patricia Allado

Tech and Gen AI Trends in 2025

26 May 2025



Manitoba Continuing 
Education Certificate

Certi
cate of Completion

Professional
Development

Catherine Smola
President and CEO

CSIO

This course has been accredited for 1 General Hour under the Insurance Council of Manitoba.

Please retain this continuing education certificate for 5 years to maintain compliance with the 
Insurance Council of Manitoba.

Has completed the education session 

ICM Course #

Facilitated by CSIO on

45188

Patricia Allado

Tech and Gen AI Trends in 2025

26 May 2025



Ontario Continuing  
Education Certificate

Certi
cate of Completion

Professional
Development

Catherine Smola
President and CEO

CSIO

This course has been accredited for 1 Professional Development hour under the Registered 
Insurance Brokers of Ontario (RIBO) Continuing Education Program.

Please retain this continuing education certificate for 5 years to maintain compliance with the 
RIBO Continuing Education Program.

Has completed the education session 

Facilitated by CSIO on

Patricia Allado

Tech and Gen AI Trends in 2025

26 May 2025



Saskatchewan Continuing 
Education Certificate

Certi
cate of Completion

Professional
Development

Catherine Smola
President and CEO

CSIO

This course has been accredited for 1 CE Hour under the Insurance Councils of Saskatchewan.

Please retain this continuing education certificate for 5 years to maintain compliance with the
Insurance Councils of Saskatchewan.

Has completed the education session 

Facilitated by CSIO on

Patricia Allado

Tech and Gen AI Trends in 2025

26 May 2025
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